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TOUGHSwitch PoE PRO

8-Port Power over Ethernet  
Managed Switch PRO
Model: TS-8-PRO

TOUGHSwitch PoE PRO Power Cord Quick Start Guide

TOUGHSwitch PoE CARRIER

TOUGHSwitch PoE CARRIER Power Cords (Qty. 2) 

Rackmount 
Power over Ethernet  
Managed Switches
Model: TS-16-CARRIER

#10-32 x 5/8" Phillips 
Screws (Qty. 4)

M3x8 Flathead 
Screws (Qty. 2)

#10-32 x 5/8"  
Cage Nuts (Qty. 4)

Quick Start Guide

Configuration Interface System 
Requirements
• Microsoft Windows XP, Windows Vista, Windows 7, 

Windows 8, Linux, or Mac OS X

• Java Runtime Environment 1.6 (or above)

• Web Browser: Mozilla Firefox, Apple Safari, Google 
Chrome, or Microsoft Internet Explorer 8 (or above)

Hardware Overview
Proceed to the description for your TOUGHSwitch model:

• “TOUGHSwitch PoE” on page 2

• “TOUGHSwitch PoE PRO” on page 3

• “TOUGHSwitch PoE CARRIER” on page 4

Chapter 1: Overview

Introduction
Thank you for purchasing the Ubiquiti TOUGHSwitch™ PoE, 
which is part of the TOUGHSwitch series:

Name Model Description

TOUGHSwitch PoE TS-5-POE 5-port managed 
switch featuring 
24V PoE

TOUGHSwitch PoE PRO TS-8-PRO 8-port managed 
switch featuring 
24V/48V PoE

TOUGHSwitch PoE CARRIER TS-16-CARRIER Two TOUGHSwitch 
PoE PROs mounted 
in a rack

The TOUGHSwitch is a managed switch designed 
to deliver Power over Ethernet (PoE) on the 
10/100/1000 ports you have configured for PoE. It also 
features a variety of features, including port monitoring, 
system connection and management services, Virtual 
Local Area Network (VLAN) configuration, Spanning Tree 
Protocol (STP), Ping Watchdog, and alerts setup.

This User Guide is designed to provide instructions about 
installation of the TOUGHSwitch and to provide details 
about how to set up and use the Configuration Interface. 
This intuitive interface allows you to conveniently manage 
your TOUGHSwitch using your web browser.

Package Contents
TOUGHSwitch PoE

TOUGHSwitch PoE M2.9x20 Screws 
(Qty. 2)

M2.9 Anchors 
(Qty. 2)

5-Port Power over Ethernet 
Managed Switch
Model: TS-5-POE

Power Adapter 
(24V, 2.5A) 

Power Cord Quick Start Guide

TERMS OF USE: All Ethernet cabling runs must use CAT5 (or above). It is the customer’s responsibility 
to follow local country regulations, including operation within legal frequency channels, output 
power, indoor cabling requirements, and Dynamic Frequency Selection (DFS) requirements.
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TOUGHSwitch PoE
Back Panel

Power
Grounding  

Slot
Grounding  

SlotVentilation Holes

Front Panel Ports
Management

USB Reset

1-5

Interface Description

Management

10/100 Mbps port for management. Traffic between 
the Management port and numbered ports will 
be limited to 10/100 Mbps and, under heavy 
load, may cause performance degradation of the 
TOUGHSwitch.

USB Reserved for future use.

1-5 10/100/1000 Mbps ports for switching and PoE (also 
available for management by default).

Reset
To reset to factory defaults, press and hold the Reset 
button for more than 10 seconds while the unit is 
already powered on.

Front Panel LEDs
Power/Link

PoE

Speed/Link/Act

LED State Status

M
an

ag
em

en
t

Power/
Link

Off No Power/No Link

Amber

After bootup, the LED indicates 
power. After an initial link is 
established, the LED indicates a 
10/100 Mbps connection. If the 
link terminates, the LED turns 
off until a link is re-established. 
If the unit reboots, the LED will 
again indicate power until a link is 
established.

1-
5

PoE
Off No Power over Ethernet

Green 24V Power over Ethernet

Speed/
Link/Act

Off No Link

Amber Link Established at 10/100 Mbps

Amber Flashing Link Activity at 10/100 Mbps

Green Link Established at 1000 Mbps

Green Flashing Link Activity at 1000 Mbps
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TOUGHSwitch PoE PRO

Back Panel
PowerVentilation Holes

Note: There are additional ventilation holes on the 
top and sides of the TOUGHSwitch.

Front Panel Ports
Management

USB Reset

1-8

Interface Description

Management

10/100 Mbps port for management. Traffic between 
the Management port and numbered ports will 
be limited to 10/100 Mbps and, under heavy 
load, may cause performance degradation of the 
TOUGHSwitch.

USB Reserved for future use.

1-8 10/100/1000 Mbps ports for switching and PoE (also 
available for management by default).

Reset
To reset to factory defaults, press and hold the Reset 
button for more than 10 seconds while the unit is 
already powered on.

Front Panel LEDs
Power/Link

PoE

Speed/Link/Act

LED State Status

M
an

ag
em

en
t

Power/
Link

Off No Power/No Link

Amber

After bootup, the LED indicates 
power. After an initial link is 
established, the LED indicates a 
10/100 Mbps connection. If the 
link terminates, the LED turns 
off until a link is re-established. 
If the unit reboots, the LED will 
again indicate power until a link is 
established.

1-
8

PoE

Off No Power over Ethernet

Green 24V Power over Ethernet

Amber 48V Power over Ethernet

Speed/
Link/Act

Off No link

Amber Link established at 10/100 Mbps

Amber Flashing Link activity at 10/100 Mbps

Green Link established at 1000 Mbps

Green Flashing Link activity at 1000 Mbps






